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An outsider’s perspective



What do we mean by ‘reputation’?

“You can’t build a 

reputation based on what 

you are going to do.”

“A good name, like 

good will, is got by 

many actions and 

lost by one.”

“Too bad all the people who know how 

to run the country are busy driving 

taxis and cutting hair.”



Satisfaction is actually at a record high

Satisfied with council

Council takes account of residents’ views 

when making decisions

Council gives good 

value for money



Services are driving a lot of the good ratings
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And over a longer timescale?
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Q: How   

do you feel 

about your 

council?



New Reputation Guide

(LGcomms/LGA 2010)





Closing thoughts / points for discussion


